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CHAPTER VI
COMMUNITY RELATIONS

The basic task of the publicity and community work for the CCAC to carry

out is to promote the social ethos of integrity and strive after public support for

clean administration. After years of promotion, the CCAC has recently intensi-

fied the moral and virtue education for teenagers and public servants. In 2004,

the main targets of the CCAC included promoting the functions of ombudsman,

continuing its education programme on honesty for teenagers, reinforcing the

education of raising awareness of honesty and integrity in the interests of the

public for public servants, and holding special seminars on procurement and ac-

quisition of public goods and services. In the meantime, the opening of the branch

office has also strengthened its relations with the community, improved the edu-

cation proficiency and opened more channels for residents to lodge their

complaints. As the external exchanges had been widely explored, the CCAC

received different views and suggestions more easily and thus gained enormous

social support. The combination of these various public education programmes

has created a benign social environment to develop its clean administration.

6.1 Integrity Awareness Education

In 2004, the CCAC continued its integrity awareness promotion with public

servants, students, staff of supervised departments and citizens. Since the launch

of the branch office, “New Generation of Integrity-Education Programme on Hon-

esty for Primary Students” and “Education Programme on Honesty for Teenag-

ers” were in full swing, the number of attendees for these seminars increased

dramatically. Throughout the year, the CCAC hosted a total of 385 various

seminars, accumulated an audience of 30,768, an increase of 64% over the pre-

vious year, reaching a record high.
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Table 12
Statistics on various seminars held in 2000-2004

6.1.1 Education programme on honesty for primary and secondary students

(1)New Generation of Integrity – Education Programme on Honesty for Pri-

mary Students

 In order to promote integrity education more effectively, the branch office

of the CCAC launched “New Generation of Integrity – Education Programme on

Honesty for Primary Students” in February 2004, targeting year 4 to year 6

primary students with different themes on integrity, accompanied by vivid and

flexible multimedia plays, such as puppet shows, computerized cartoons, and

short films. Taking place in the “Paradise of Integrity” activity room of the branch

office, the students received their integrity education and relevant legal knowl-

edge by way of interactions.

It was well received by the schools since the launch of the programme.

Throughout the year, the office held a total of 217 seminars attended by 8,753

person-times.
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Primary students participating in the activity of the branch office

Students concentrating on writing the card of “Hope of Integrity”
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Table 13
Number of students participating in the “New Generation of Integrity-Education Programme on

Honesty for Primary Students” in 2004



6 46 46 46 46 4

Annual Report of the CCAC =OMMQ

(2)Education Programme on Honesty for Teenagers

“Education Programme on Honesty for Teenagers” was launched at the end

of 2003, targeting at middle school students. The programme was carried out in

two fronts: initially speakers were sent out to the schools to hold seminars, infus-

ing the idea of integrity, stressing the importance of honesty and introducing

Macao’s clean administrat ion; fol lowed by an in-depth training targeting

graduating class students, further exposing them with a more advanced under-

standing of honesty and integrity and consolidated awareness of these. The

programme was further implemented in 2004.

CCAC staff giving talk to secondary students on honesty and integrity
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Table 14
Number of students participating in the “Education Programme on

Honesty for Teenagers” in 2003-2004
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(3) “The Integrity Week”

Consorting with the “Education Progamme on Honesty for Teenagers”, the

CCAC further publicized “The Integrity Week” scheme in 2004-2005. Based on

several secondary schools, the students were infused with the awareness of

integrity and the virtue of integrity and righteousness through multiple channels

and interactions.

The scheme was launched at Hou Kong middle school (main campus) in

October and extended into early November 2004 at its branch campus in Taipa.

The main contents included: playing a short film of individual cases, giving

special seminars by the personnel of the CCAC, exhibiting on campus, writing on

assigned topics or a weekly diary and playing relevant paper games(filling in the

blank)designed by the CCAC. In 2005, the CCAC will continue activities of this

kind with other schools.

The CCAC Commissioner Cheong U and several staff members with the school leaders
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Exhibition boards at school

(4) Other activities concerning the integrity education for youngsters

In 2004, apart from providing promotions for primary and secondary students,

the CCAC also held seminars for students of the Faculty of Education of the Uni-

versity of Macau, the Faculty of Business Administration of the University of Macau

and the Macao Tourism and Casino Career Centre, inculcating them with a

better understanding of the CCAC and the value of integrity.
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Table 15
Statistics on seminars of integrity and honesty for other teenagers,

students and trainees in 2004

6.1.2 Promotions for public servants

In 2004, the CCAC continued to provide public servants with seminars of

various forms, including lectures combined with their basic training, seminars on

special topics provided by the CCAC, symposiums on “awareness of integrity”

requested by individual departments, and workshops for chiefs and directors of

the departments.
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From July 2001, the CCAC contributed a special seminar “Honesty and In-

tegrity in the Interests of the Public” to the “Basic Training Course for Public

Servants” organized by Public Administration and Civil Service Bureau. In 2004,

there were a total of 28 seminars held, of which were conducted in Portuguese

with 720 participants, and in Cantonese with 120 participants.

The CCAC arranged 23 seminars, symposiums and workshops for public

services and institutions coordinated with other departments and organizations

in 2004, with a total of 912 participants. Some of them were on special topics,

including one titled “Procedure for the Procurement and Acquisition of Public

Goods and Services”, seminars hosted for the career promotion of the Public

Security Police and “Keeping Clean Administration – A Workshop for the

Leadership and Directive Personnel” for the Port Authority.

Talk organized for the policemen going to be promoted
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Table 16
Statistics on seminars, symposiums and workshops for public servants in 2004

Special topic session titled “Procedure for the Procurement and Acquisition of Public Goods and Services”



Annual Report of the CCAC =OMMQ

7 17 17 17 17 1

“Keeping Clean Administration – A Workshop for the Leadership and Directive Personnel”
jointly organized with the Port Authority

6.1.3 Seminars for the civil society

To promote the functions of ombudsman, the CCAC co-hosted over a dozen

of symposiums (referring to the following table No. 1-15) in 2004. In addition,

the CCAC arranged many seminars on integrity for the civil society, delivering

the message of maintaining integrity and social justice, making the public aware

of the damage corruption can cause a society and the importance of a clean

society to the public for the well-being of a society.
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Table 17
Statistics on seminars for the civil society in 2004
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Seminar on special topic given to civil society

6.1.4 Seminars for public utilities and credit institutions

In 2004, the CCAC held 11 seminars for public utilities and credit institutions,

including 3 seminars for leaders and staff members of Macao Water, which was

the first time the CCAC had ever held seminars for public utilities on the topic of

integrity.
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Seminar for Macao Water

Seminar for the staff of Bank of China, Macao Branch
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Table 18
Statistics on seminars for institutions in 2004

Overall, the CCAC arranged a total of 385 seminars, symposiums and work-

shops in 2004, with 30,768 participants.

 Table 19
Statistics on various seminars, symposiums and workshops in 2004
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6.2 Intensified Promotions for the Functions of Ombudsman

In order for the public to have a better understanding of the functions of

ombudsman, to enjoy ombudsman services and to drive the public administra-

tion to serve the people in accordance with the law, the CCAC intensified the

promotions of ombudsman in 2004. It consisted of a series of publicities, such as

publishing posters and leaflets, making and broadcasting television and radio

advertisements, advertising in buses, newspapers, light boxes, as well as promoting

the activities in the CCAC Bulletin, in the newspaper column “Clean Administra-

tion Forum” and informative programmes on television. Meanwhile, the CCAC

also organized comprehensive outdoor activities of the “Community Day of the

CCAC – Ombudsman” for further promotion.

Guests officiating the opening ceremony of the “Community Day of the CCAC” held in
 Leal Senado Square to promote the functions of ombudsman.
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Opening ceremony of the “Community Day of the CCAC” in Taipa

Co-hosted with the civil society was a forum on “protecting your rights and lodging your complaints”
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In addition, the CCAC had joined hand with several civi l  societies to

co-host a series of forums on “protecting your rights and lodging your complaints”

(referring to items 1-15 in Table 17). On the forums, there were pictures, short

films adapted from real cases as well as personal demonstrations, explaining the

functions of administrative complaints and some notes for lodging complaints. In

this way, the CCAC achieved a significant result.

Co-hosted with the civil society was a forum on “protecting your rights and lodging your complaints”

6.3 Activities of the Branch Office

Since the official launch of the CCAC community branch office located in

Edifice “U Wa”, Rua 1 de Maio, Macau, it has carried out three main functions:

develop community relations, improve the effects of integrity education and re-

ceive public complaints and enquiries.
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6.3.1 Develop community relations

In order to promote the branch office to residents in the northern district, the

CCAC hosted “Joining Efforts, Building New Community of Integrity” activities in

Iao Hon Garden in January 2004, introducing the branch office to the public. In

the meantime, to strengthen community relations with the northern district civil

societies, the branch office exchanged visits with 25 northern district civil

societies from January 2004, listening to their views and suggestions on the work

of CCAC, education of integrity and the branch office.

Community activity – “joining efforts, building new community of integrity” in the northern district

On request of several northern civil societies, the CCAC joined their out-

door activities many times, promoting integrity education in the northern area

and delivering message of integrity and law-abidance in form of laying out booth

games.

In addition, the branch office arranged the “seminar on integrity”, “symposium

on protecting your rights and lodging your complaints” with the civil societies, as

well as promoting the establishment of the branch office and its functions by

pasting posters on economic and public houses and some private properties in
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the northern district (Tamagnini Barbosa, Green Island, Hac Sa Van, Fai Chi Kei,

Iao Hon, Portas do Cerco and so on).

Participating in “Children’s Day Garden Party” organized by the Community Centre
of the General Workers’ Union of Macao in Tamagnini Barbosa

6.3.2 Improve the integrity education efficiency

To improve the integrity education efficiency, the branch office launched

“New Generation of Integrity–Education Programme on Honesty for Primary

Students”  in  February  2004,  promot ing  the knowledge of  honesty  and

law-abidance to primary school students, which was well received. In 2004, there

were a total of 217 seminars on “New Generation of Integrity” held, involving

38 schools and 8,753 student participants (referring to table 13). In evaluating

the effectiveness of the programme, the CCAC invited the leading teachers to fill

out the questionnaires in order to collect their views on the programme. In

general, the teaching contents, transportation arrangements and efficiency were

well received by the teachers.
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In 2004, the branch office hosted 37 activities with 1,268 participants

including staff and members of civil society, new immigrants, parents, elderly,

youngsters, school volunteers, boy and girl scouts and so on, as well as 10 “June

1 Children’s special” activities for 429 primary school students. Also, several

civil societies organized 193 children aged from 7-12 to participate the branch

office’s activities.

“June 1 Children’s Special” activities

6.3.3 Receive citizens’ complaints and enquiries

Up to the end of 2004, the branch office had received complaints and

enquiries of 421 person-times, including 91 complaints, 330 enquiries with the

majority of them lodging their cases in person.
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Table 20
Statistics on the number of citizens received in the branch office

until the end of 2004

6.4 Other Promotion Activities

6.4.1 Edited and complied publications

(1) Quarterly CCAC Bulletin

T h e  q u a r t e r l y

C C A C  B u l l e t i n
launched by the CCAC

in March 2002 is avail-

able in both Chinese

a n d  P o r t u g u e s e

versions. The publica-

tion aims at reporting to

the public the latest de-

v e l o p m e n t s  o f  t h e

CCAC, cases relating to

anti-corruption, admin-

istrative complaints, interpretation of laws and regulations, edited anti-corrup-

tion cases outside of territory, appreciation of all walks of life for the achieve-

ments of anti-corruption institution, cartoon stories, dictums and remarks and so

on, to enable the general public, public servants and relevant national and inter-

national organs to be better informed of the CCAC.

Quarterly CCAC Bulletin
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(2) Guidelines on the Professional Ethics and Conduct of Civil Servants

In order to promote the professional ethics and conduct of public servants, the

CCAC compiled Guidelines on the Professional Ethics and Conduct of Civil Servants
and Recommendations on the Formulation of Code of Conduct for Public Services
and Institutions in 2004. The former aims at the general public servants, explicating

the relevant laws and regulations in a simple and plain language, so as to enable

them to have a clear idea of the rules and avoid professional misconduct; the latter

was designed to provide the chiefs and directors with a reference for formulating or

complementing their internal regulations.

 Guidelines on the Professional Ethics and Conduct of Civil Servants
and Recommendations on the Formulation of Code of Conduct for Public Services and

Institutions in Chinese and Portuguese versions

(3) Posters and Leaflets

Various promotional materials prepared by the CCAC in 2004 were mainly

aimed at popularizing the functions of ombudsman and the Guidelines on the
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Professional Ethics and Conduct of Civil Servants, and they were available at

public places such as government departments, organs, civil societies, schools,

libraries and bookstores.

Samples of promotional posters and leaflets on ombudsman

Samples of promotional posters and leaflets of the “Guidelines on the Professional Ethics
and Conduct of Civil Servants”
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6.4.2 Multi-channel promotional awareness on integrity

-In cooperating with the launch of the branch office of the CCAC, a five-

minute promotional film was made;

-Advertising on the outside of buses titled “Paradise of Integrity”, “Lodging

Complaints in Person” and “Ways of Complaining”;

-Delivering the publicized message in different ways, including formulating

promotional materials, making television and radio advertisements and publish-

ing advertisement in the newspaper and so on;

-A “Clean Administration Forum” column was included in the “Periodicals of

the Association of Adult Education of Macao” in disseminating messages of integ-

rity to the public;

-Providing articles of the “Clean Administration Forum” column to Kai Pou,
the publication of the Macao Prison;

Advertising on the outside of buses titled “Paradise of Integrity”
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6.4.3 Receiving visitors and the consecutive “Open Day of the CCAC”

The exhibition hall of the CCAC and the branch office received a considerable

number of visitors from other public services or bodies, civil society and schools in

2004. As in the past two consecutive years, in 2004 was also an “Open Day of the

CCAC” organized, allowing the public to visit internal facilities, including the re-

porting room, statement taking rooms, identification parade suite, detention wards,

and office for declaration of incomes and properties and the exhibition hall. In some

cases, organized delegations had come to the event.

“Open Day of the CCAC” helped citizens to get a better understanding of

the CCAC, its sophisticated measures and facilities for confidentiality so as to en-

courage them to report corruption cases in person. The CCAC staff and volunteers

also demonstrated the procedure of lodging complaints and submitting the form

of declaration of incomes and properties.

On the “Open Day of the CCAC”, CCAC staff and volunteers demonstrating a scene of lodging a complaint
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6.4.4 Co-organization and participation in other activities

The CCAC actively participated in various community activities in 2004,

including:

- The “Colouring My World of Integrity” competition jointly organized by the

CCAC and Macao Chinese New Youth Association, Chong Wa Student Associa-

tion of Macao with local celebrities from the art and education circle as judges,

children played colouring games involving 40 schools and 360 primary school

students;

“ Colouring My world of Integrity” competition of the children in process
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Group B
(grade 3-4)

Group C
(grade 1-2)

Group A
(grade 5-6)

First-Class prizewinners

 Citizens playing games in the CCAC’s booth
 at “Caritas Bazaar of Macao”
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- The 35th Caritas Bazaar of Macao;

- The “International Children Festival” activities hosted by the SAR government;

- “Praising Close Relations with the Warm Family” on Mother’s Day and “In-

ternational Children Festival” organized by the General Workers’ Union of Macao;

the Carnival held by the Junior Police Call for the purpose of fighting crime and

drug-abuse; “Joining Efforts and Showing Concerns” hosted by the Promoting As-

sociation of the Development of Macao;

- The 7th Youth Inter-Team Contest on the “Knowledge of Civic Education”

hosted by the Education and Youth Affairs Bureau;

- Other charity activities including afforestation campaign organized by the

Civic and Municipal Affairs Bureau, “Charity Walk for the Millions”, collective

blood donation and so on.

6.4.5 The volunteer team

The CCAC organized a CCAC Volunteer Team in 2002.  In 2004, the team

continuously participated in various activities organized by the CCAC, including

the making of films and lantern slides for promoting the ombudsman, Caritas

Bazaar, other activities, CCAC Open Day and joined afforestation campaign led

by the Civic and Municipal Affairs Bureau in the beginning of 2004.

Volunteers of the CCAC in the Caritas Bazaar
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6.5Contacts and Exchanges

6.5.1 Relations with the media

Maintaining close ties and good relations with the media has long been the

CCAC’s basic principle, which benefits its communication with the society.

(1)“Afternoon Tea Meeting on Clean Administration”: the CCAC took advantage

of the Chinese Spring Festival to invite the in-charge of the press and media to

join the event and listen to their opinions and suggestions, which were refer-

ences of great value for the CCAC in anti-corruption strategies formulation. In

2004, a book entitled “Love for Integrity” was launched during the event.
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Book launching ceremony of “Love for Integrity”during the “Afternoon Tea Meeting on
Clean Administration ” by the CCAC

(2) “Clean Administration Forum”: the CCAC contributes to this column which

is published in all local Chinese newspapers fortnightly. The forum is a manifes-

tation of the many concrete projects of the CCAC in cooperation with the media.

(3) Press Release: the press release by the CCAC can be divided into three

categories, namely – a. cases detected by the CCAC; b. decisions of the court on

the cases transferred from the CCAC; and c. the latest activities of the CCAC.

 (4)“Enquiry and Reply”: a television programme presented by the CCAC’s

personnel, explaining relevant cases and answering questions.

6.5.2 External contacts and exchanges

(1)Contacts with Departments and Organizations

In early 2004, the CCAC leadership paid several visits to other departments

and organizations including the Commission of the Foreign Ministry of the PRC

in Macao SAR, the Macao Association of Banks, the Macao Association of Building
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Contractors and Developers, Chong Wa Education Association, Association of

the Female Public Servants, the Association of the Chinese Public Servants, col-

lecting their views on anti-corruption so as to improve their relevant work.

Senior officials of the CCAC visited the civil society

(2)External Visits

The CCAC continued to strengthen its ties with relevant departments and

organizations in mainland China, Hong Kong SAR and other places. Major activities

included:

-January: Visits to the Hong Kong ICAC by representatives of the CCAC

-April: Commissioner of the CCAC attended the 8th A.O.A. Board of

Directors’ Meeting in Korea, and was re-elected as a member

of the Board;

-April: Visits to the Hong Kong ICAC and its branch office by staff of the

Community Relations Department of the CCAC;
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-April: Visits to Shenzhen People’s Police Academy by delegation of the

CCAC;

-May: Vis i ts  to the Supreme Court,  Publ ic Prosecutions Off ice,

Ombudsman , and National Judiciary Police Bureau in Portugal

by delegation of the CCAC;

Senior officials of the CCAC visited Portugal and met with the President of
 the Supreme Court of Justice of Portugal, Aragão Seia

-July: Attended “The China-ASEAN Procurators-General Conference”

in Kunming;

-September:The Commissioner attended the Board Meeting of I.O.I and its

8th General Conference in Canada, and was re-elected as a member

of the Board;

-October: A delegation led by the Commissioner visited Beijing, Sichuan

Province, exchanging views with the departments of supervision.
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   Minister of the Ministry of Supervision of the PRC, Li Zhilan, met CCAC Commissioner Cheong U

Visitors

During the year, the CCAC also received many delegations from different coun-

tries and regions, including:

-January: Delegation of Procuratorate of the Municipal of Jiangmen;

-April: Delegation of Hong Kong ICAC led by Mr. Raymond HC Wong,

Commissioner of the Hong Kong ICAC;

-April: Mr. Huang Songpu, the Deputy Commissioner of the Office of

the Commissioner of the Ministry of Foreign Affairs of the PRC

in Macao SAR;

-May: The Federal Ombudsman of Belgium Dr. Herman Wuyts;

-May: Supervisors of Disciplinary Commission of Shanxi Province;

-June: Delegation of the People’s High Court of Fujian;

-July: Mr. Peter Brooke, principal of Asia-Pacific Region of Transparency

International and Ran Liao, the chief of the programme;
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August: S i r  B r i a n  E l w o o d ,  f o r m e r  P r e s i d e n t  o f  I n t e r n a t i o n a l

Ombudsman Institute and former Chief Ombudsman of New

Zealand;

September: Mr. Jin Bo, General Procurator of the People’s Procuratorate

of the Municipal of Zhuhai;

September: Mr. Johann Graf Lambsdorff, senior consultant of Transparency

Internat ional;  Mr.  Cheng Wenhao, director  of  the Anti-

Corruption Research Centre of the School of Public Policy and

Management, Tsinghua University;

October: Delegation of the Portuguese Supreme Administrative Court;

November: Delegation of Zhuhai People’s Procuratorate;

November: Delegation of the mainland’s procuratorate;

November: Mr. Fredrik Galtung, former staff of Transparency International;

Mr. Kwok Man-wai, honorable coordinator of anti-corruption

course of the School of Professional and Continuing Education

of Hong Kong University (Former Deputy Commissioner of

Hong Kong ICAC and the Head of Operations);

December: Delegation of the Central Chinese Communist Party School.

In the meantime, the CCAC also received delegations/representatives from

local public bodies, academic institutes and civil societies, including the Office

of the Commissioner of the Ministry of Foreign Affairs of the PRC in Macao SAR,

the Complaining and Evaluating Centre of Medical Activities, the Association of

Labour Inspectors of Macao, Macao Junior Chamber-Senior Member Association,

the Committee of Youth Affairs of the New Century of the Region and so on.




